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Disclaimer 

The information in this 
presentation is current as of 
September 30, 2020, unless 

otherwise noted, and subject to 
change. 



Goals
I. Learn COVID mitigation strategies in schools
II. Understand COVID case investigation and 

contact tracing in schools
III. Know the chain-of-command and 

communication protocol
IV. Know the roles of everyone involved to 

address/mitigate COVID-19



DEFINITIONS

Case 
An individual who tests positive for 
COVID-19

Contact
An individual who has been exposed 
to someone confirmed to be a case 
of COVID-19



Mitigation Strategies 
in Schools Health Protocols

-Screening tool for families 

-Control of flow of student/staff traffic to Nurses’ office

-Strict attendance monitoring

-School nurse clearance following illness

-Rapid Assessment/Isolation of Symptomatic Students

-Recommendations to Parents

-Contact tracing/Case Investigation



Screening Tool for Families



TRAFFIC FLOW CONTROLS

Teachers to call prior to sending students
Limited waiting areas

Teachers to handle minor issues
Request routing AM meds be given at home when possible

Log of every person entering nursing office
Temp check upon entry to nursing office



MITIGATION
STRATEGIES

Face coverings/  
ventilation

Disinfection Social
Distancing

Process
Changes

Cohorting



Attendance 
Tracking/Clearance

• Parents report absence and symptoms
• If no parent call, school staff calls to verify absence and symptoms
• Parents notified of procedure to return to school
• School nurse receives report of absences and symptoms
• Follow up calls to families
• Recommendations for testing/PCP care
• Follow up/contact tracing as appropriate
• Review of case when student returns to school 



Rapid Assessment/Isolation 

• Teacher/Staff calls to alert nurse
• Nurse dons PPE as appropriate
• Child escorted to isolation area
• Temp upon arrival
• Assessment of symptoms 
• Isolation
• Parent notification/follow up
• Dismissal 
• Return to school in accordance with protocol



Staff Clearance





DON͛T PANIC

Know who to call Take care of  
immediate health  

needs

Make a plan Have templates ready



Case Reporting

https://veoci.com/veoci/p/form/zvdzgrb4qu7f

Erik Patchofsky
203-848-0425



COVID-19 ABSENCES
Step 1: Confirm the diagnosis
Collect the following information:

-Name
-Date of Birth
-Date of symptom onset
-Was lab testing done?

If yes, where?
Can the parent send you a copy of a lab result?  Who is the ordering 
provider?
Date of specimen collection

-Last date in school

Step 2: School Nurse/Administrator will notify NHHD





Anyone with a known contact to a case.

May be  identified in many ways:

Anyone who is asked to quarantine cannot go to school and  
should stay home for 14 days after their last known  

exposure. They should stay away from others and use a  
separate bedroom/bathroom if possible.

QUARANTINE



IDENTIFYING  
EXPOSED

INDIVIDUALS

What specific exposures occurred on the days an  
individual was in school while infectious?

Were these exposures confined to limited  
spaces? (e.g.a single class room,bus,etc.)

Were control measures in place to mitigate  
exposure in these settings?

Is it feasible to identify exposed individuals or are
wider exclusions needed to review transmission?



COMMUNICATION

School Nurse or Administrator will 
notify NHHD ASAP

LHD

Follow chain-of-command in your  
schoolSchool

Send out messaging to parents/staffParents

Be prepared to deal with media  
inquiriesPublic



SHOULD WE SHUT DOWN?

School closures may occur on a case-by-case basis, in consultation with 
your local health department

• Less restrictive interventions such as excluding close  contacts or 
classrooms is preferred, when feasible

• Widespread community transmission may prompt  statewide or 
local closure advisories

• Indication of widespread transmission in a school may  require school 
closure to control localized outbreaks

• Need time to assess appropriate public health control  measures

• Large number of cases/contacts in a school make in-
person learning infeasible



Virtual COVID-19 Binder

COVID-19 Resources



Protocol: Attendance Tracking



Student Absence Reporting

https://veoci.com/v/p/form/nfpfj5wgredd



Protocols: Isolation Room



Protocol: Return to School





Summary
•New Haven Public Schools and New Haven Health Dept will work together to 

address COVID-19 case investigation and contact tracing

•Mitigation strategies will be applied consistently in tandem with developing 
guidelines and continuing evaluations of COVID activity

•Everyone must do their due diligence and part to help address COVID-19 promptly 
and to prevent exposures: parents, children, and staff/employees

•Stay up-to-date on CDC guidelines and state/local guidance/resources:
• https://www.cdc.gov/coronavirus/2019-nCoV/index.html
• https://portal.ct.gov/Coronavirus
• https://covid19.newhavenct.gov



COVID-19 
OFFICE 
HOURS

The New Haven Health Department/Bureau of Nursing

Will host weekly COVID-19 Office Hours

Fridays 3:00pm-4:00pm

Join us on Zoom to share your questions or concerns!

Join Zoom Meeting

Phone one-tap: US: +13017158592,,93274662060# or +13126266799,,93274662060#

Meeting URL: https://newhavenct.zoom.us/j/93274662060?pwd=Qjd1ZkU0RUpBMjBUY1NmVFB1VEJ3QT09
&from=msft

Meeting ID: 932 7466 2060

Password: 6McE43$?



Resources
•CT DPH “Contact Tracing: Recommendations for K-1Ϯ” Presentation

•CDC: https://www.cdc.gov/coronavirus/2019-nCoV/index.html

•CT DPH: https://portal.ct.gov/Coronavirus

•City of New Haven COVID-19 Webpage: https://covid19.newhavenct.gov



QUESTIONS???

New Haven Health Department

Jennifer Vazquez, DNP
Director of Public Health Nursing

jvazquez@newhavenct.gov


